Do | have to
cooperate with an
investigation and
what will happen
to the information
provided?

A person who is asked to provide information of prodye socumants & required by law to do so.
A witness interviewed by the Adwocale’s Office has a number of fegal prolectiors, For crample,
any given by the wilne Betsed o hemi paceeding, induging
a criminal lrial,

You triay be required b provide personal informalion during the<ourse of an invastigabion, even
if the information would othervise be protected by privacy or other fegisiation. All doturnents
must b pogvided withoul redactions of pessenalinformation

Uess the Advorate's Ofice detesritines thal it 5 pecessary 19 include personal icformation i the
investioalive repart, the Advorate's Office will generafly keep personal informatian conbidential,
The Igentits or any ientitying knformation abeut the child wiN hot be published i an
investigative report.

The Agvocate’s Office may be required! o dischose information you provide it authorized of requied
ary faw, f thre is 3 risk of karm, or if necessary for pusposes of law anforc ement,

Toe Aavocale's Ciice may alsa refer any miscondud discovered in the course of an investigation
to an appropriale authanity. Tis referral 2pplies loany officer of employee of the Ministry of Child
and Youlh Services, 3 chifdren's it sodiety, a reidential iicenser, or anothey entity:
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For more information oh the
investigative Unit, piease
visit our website at:

www provincialadvocate.en.cafinvestinations

Or call us at:
416-325-5668 {local) or at
1-800-263-2841 (toll-frea}

Provincial Advocate
Jfor Childnan o-Youth
Provindial Afvecale for Chifdren and Youth ~ (nvestigative Uni
401 Bay Stree! - Suite 2010
Tevonto, Ontario 74 D46
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Key Steps in the
Investigation Process

1

Complainl e+ notice of circumstances
A young parsor: or member of the public may
come torward with a complaint, by contatting

r-

Investigation process

The bwvestioative Unit wilt then camy outaninves -
lgation of the matter, which generallyindludes;

the davocae’s Offce or the ait.

Th i wilh the affected

h matter requining investigation may aka tome
1o theattention of the Advorate’s Dffice through
s other fundions.

2

intake and pre-Investigation review
VWhen the invesligative Urit raceives a request
Tor 3 nvestigation, the complaint is teviewed
and a dacision is made whether or nat ta pro-
ceeqd hased on the unit's mandate and jurisdic-
lion. If the Investigativa Unil receives a (om-
pigint ane decides not Lo commence of continue
an inwéstigation, it will notify the person who
filed the compiaint

3

Investigation notice

If the investicplion proceeds, the Hiristry of
(hitd and Youth Services is contacled by e
Director of Investigations ang sutrequently
nolified of the Advocales intertion to in-
vestigale the mater. Other afecled par-
ties, ie. a children's aif society or resigential
licensee, will also be notified by the Directer of
Invesligations.
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ageney o discuss the investigation process and
dtrkess prelintnary questions.

Investinalors reviesving the ase ana gathering
ocuments and other infosmalicn relevant o the
irvestination. Inferviews ate heid with afected
anfar contermed parties, and any others with
knowledge of the issues,

The preparation of a draft report. K it is de-
termineg that the repoit of i

What is the
Investigative Unit
of the

Advocate’s Office?

The Advoczle i ani

offices of the Oniario Legisialive kssembly whose mandate ncludes
i to improve the sesvices provided tochigren

by a hibidzen's aid sodety of issidential Ticenses.

The tnvestigative Unit of the Advocate’s Gificeis fori ions. The linvgstigative Unit
may start an investigalinn in response 10 3 complaint or to keview an individual ingidenl, or may
imvestiate a syslemic ssue involving chifdren's services,

For infl on this may be found on our welrite:
www._provinciak oN.¢3/

fiom an investigation will adversaly affecl a
pesson o enities set out in the legistation, [he
Investigative Unit will give the affected patty
the opprtunily t raspond o the report of rec-
ommendalions. A draft report may be shared
of padially shared with affecled parties for
omment befose it s finalized.

Publicatfon of the final repart

The final repert i made pubfic. The teport will
oulling the reasons for the investigalion, make
Tzcorhmendalions, and may agdeess othes mal-
ters. The rapont will not conlain any infamation
which irientifies a ¢hild o¢ young persen.

Progress reorts

The Advocate may sack  progress report on its
fegoimendhtions from affecied agencies. Based
o lhe informaion provided, the Advorate may
decide whether lo send a ooy of the progiess
Fenort b e Premier ang Legislative Assembly.

Your participation
in the investigation
process

1 you have information thatis takevant 1o the investigation, the thvestgative it
may requiie you Lo participale in e invesligation by
1. PrewidIng infermation 1. Participating in an interview
You fnay be required {o provide information Youmay be required o attenda privale interviow
lo ¥ Investigative Unit, in meetings and/or a3 wilness fo give evidence under afh,
lelepfione cails.
1. Produting documerts
Youmay be required loidenlify and produte any
doguments in your possession that may relale
to theinvestigation.
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What happens
during an
interview?

The Investigative Unit will generally camy out a recorded interview o1 2 witaass under oath.
The interview recordings are the property of the Advocate's Dffice and will ba stered securely,

The Inwestigative Unitmay issue 3 summons of make atiangements for 3 volintary interciew, which
will be carried vut ot the Advorate's Oifite or some ather lacation.

You may be required o o may thoose Lo ing d s with vou to the inlerview, 1 you.

1o bring documents, the Invesbaathve Unit wiilidentity these documents in advance.

Inferviews are carried out in private and are not open lo the public. You are permitied o fiave a
lawyer atlend with you a1 theintervies. ¥ appropriate and amanged n advance, you may be permitted
Lo have a support person attend, iutnol participale in, the interviess.
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